How to Buy Guide

Overview

We have a highly motivated work force with staff that will process your order making sure it arrives on site on time.
We intend to make your order as easy as possible, all you have to do is pick up the phone or e-mail us and we will
dispatch an order sheet. We will if you wish also price from window schedules, drawings or even sketches and photos.

Delivery dates are given at the time of order and when final drawings are agreed.
We have an order sheet that can be sent by e-mail or fax.

Site measuring

First check the depth of the existing frame and cill. We require actual window/door sizes so this means the aperture
should be 12mm (1%2 inch) larger than the required window/door in height and width, please ensure the opening is
square.

Westbury can carry out a site survey which may be chargeable.
The following can be supplied on request:

Five year guarantee

COSHH statements

Handling, storage, installation, maintenance and after care packages
CAD info available on disk in Autocad and DXF

Contact details

Westbury Windows & Joinery
15 Purdeys Way

Purdeys Industrial Estate
Rochford

Essex SS4 IND

For information, sales enquiries and orders contact us on:
Telephone: 01702 541 710

Fax: 01702 541 711

Email: sales@joinerybywestbury.com

Technical helpline: 01702 541712



